
 

A Call to Action: Improving Good Manufacturing and Hygiene Practices at Factory Level 

Reports have reached us (@CAFSANI) from a knowledgeable consumer lamenting the 

quality of a particular brand of industrially packaged parboiled rice advertised as “a 

premium quality Nigerian-grown rice” in Lagos Nigeria. Our investigations confirm that 

the popular brand of rice in the market since 2018 has been destoned, but contains sand 

particles, which are obvious in the mouth when chewed. In the complainant’s words, 

“sand in the rice is disheartening”. This is suggestive of very unsatisfactory GMP in the 

manufacturing process, which is not in consonance with promoting the quality of Made-

in-Nigeria food products whether for local consumption or export. 

Although it is a regulatory requirement that there should be details of customer care contact numbers on 

the product information label, all efforts to contact the company through this number have remained 

unfruitful. From our discussions with different stakeholders, it appears that this is a common practice, 

which negates the essence of the customer or regulator having easy reach of manufacturers whether for 

the purpose of making complaints of this nature or even an opportunity to make positive suggestions.  

The Federal Government of Nigeria has continued to promote the need for patronage and consumption 

of made in Nigeria products, with assurance of their being of comparable quality, marketability and 

competitiveness, to match imported products. This is the justification for the ban on the importation of 

some categories of imported products as reviewed from time to time. In addition, while the recent 

significant increase in local rice production is being hailed as a major step in our quest for food security, 

unless local manufacturers are ready to pay significant attention to quality and consistency, the efforts to 

promote local consumption and export of made in Nigeria processed and packaged agricultural produce 

will remain a mirage. Any wonder why our export products are often rejected at various entry points? It 

stems from poor compliance the best Good Manufacturing Practices (GMP) at factory level at a time when 

the consumer expects self-regulation to be the norm, rather than just regulatory approval and control! 

In fact, despite regulatory efforts, evidence abounds on the unhygienic practices and processing 

conditions and environments of many industries in Nigeria, including the large, medium and small scale 

as well as even poor GMP practices in franchised outlets. It is important that efforts be made by all 

practitioners in the food industry to comply with standards approved by regulators by addressing the 

unsatisfactory hygiene practices at the various levels which constantly put the unsuspecting consumer at 

risk of injury or disease!  

There are GMP guidelines for industries to adhere to in the interest of their consumers! Any deviation 

from these guidelines will surely affect the quality of the final product and the attainment of set standards, 

while the consumer is exposed to avoidable physical, chemical or biological hazards. Similarly, the impact 

of a weak quality control and quality assurance plan without the necessary internal control processes goes 

beyond the Nigerian borders in the present global community and especially under the new African 

Continental Free Trade Area (AfCFTA) guidelines, with likely significant negative effects on the reputation 

of Nigerian products. Consumer complaints help in promoting continuous improvement according to the 

ISO 22000 standards in any food safety management system. 

NAFDAC must therefore now take every necessary step through their Surveillance Unit, to make it an 

offence for any manufacturer to have unreachable customer care numbers on their labels because this is 

a breach of consumer rights! @CAFSANI will not hesitate to expose the identity of any erring 

manufacturers in future. The Nigerian consumer deserves much better. It should no longer be taken for 



granted with such breaches of standing regulatory standards and guidelines. Overall, it should be pointed 

out that industry stands to benefit more by improving on adherence to quality assurance specifications 

and implementation of Good Manufacturing and Hygiene Practices. When quality is assured, the product 

speaks for itself, and the Nigerian consumer does not require any further incentive to promote such 

products, in and outside Nigeria! Anyone interested in obtaining further information on this complaint 

should contact us at info@cafsani.org or through our social media handles!  

Prof Olugbenga Ogunmoyela is the President/CEO of the Consumer Advocacy for Food Safety and 

Nutrition Iniiative, CAFSANI, based in Ikoyi, Lagos, Nigeria (Contact is info@cafsani.org) Website: 

www.cafsani.org  

14th September, 2021 

mailto:info@cafsani.org
mailto:info@cafsani.org
http://www.cafsani.org/

